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Integrated communications

In today’s information driven society, Integrated Communications (IC) offers innovative services to businesses and
organizations to leverage the telecom opportunities.

Integrated Communications with the management experience of 10 years, very quickly grew to be a key player in this field.
Today IC is widely recognized as a pioneer by setting benchmarks in telecommunication VAS innovation, creating applications
that are unique and relevant in the domestic and international markets.

Besides offering an intelligent network infrastructure with a complete range of
products and services to its growing band of customers, Integrated Communications
Integrated Communications is recognized for its robustness, responsiveness and flexibility.
provides localized content and IC has proven expertise in provisioning hosted IVR solutions in the Middle East
robust platforms for network & North Africa (MENA) Region.
services and it is the perfect

CHCRCREICERN S0 CRORUCEN A qualified team of engineers and managers capable of swift response, technical
LR EE TSI ¢y cellence and adaptability to a demanding market gives Integrated Communications

media. the edge in the telecom VAS segment. Technology professionals, sales strategists,
content innovators, and telephony consultants — it is the team at IC, which creates
unparalleled value for its customers and end users.

At Integrated Communications, we capitalize on our ‘Social Software’ - something that lies at the very core of our services.
It consists of expertise, our sincerity to feedback and our eagerness to continuous improvement. Blended together, these
factors enable us to move from commitment to excellence in our business.

PRODUCTS AND SERVICES

We have implemented turnkey projects for Business Enterprises. Our scope of services include solution design, project
management, supply (hardware & software), system integration, commissioning and technical support (onsite & remote).

Our expertise and technical knowledge makes us a natural choice for our customers to undertake development and
implementation of customized application development. We also guide our customers in implementation of packaged
solution from our ‘best of the breed’ partners.
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INTEGRATED COMMUNICATIONS - YOUR STRATEGIC
INTERACTIVE MEDIA PARTNER

A durable and trusting partnership with our customers
forms the basis of our success. In addition to professional
services and advantageous conditions, we bring our many
years of experience and expertise into the equation. Thus,
in a unique way, we are able to unite our design capabilities
in interactive media with the high-performance
infrastructure of our company. This methodology creates
a mix that optimizes your benefit and increases profits.

As a full service provider with a wide range of services,
we present you with the full process in the mass media
field. You can select the modules that are relevant to you
or take everything as a one-stop, overall concept.

In either case you
will benefit from our
service, consulting
and experience — and
increase the

profit sources for you

communications
by using our services

Text Television (TXTV) is a breakthrough in Three Screen
Convergence technology allowing users to interact on
every major form of communication, through television,
on your computer, or through your mobile phone. So
they're never left behind.

Viewers of TXTV programming send text messages that are
aggregated back to the TXTV Studios for processing and
moderation by Text Jockeys. Approved messages are then
broadcast via satellite transmission out to viewer’s TVs.

#1 # Message is received by TXTV
Network. Messages are screened
User sends a text for content and language by Text
message to TXTV. Jockeys and hen propagated to
the broadcast feed.
#4 #3
Transmission is Content is passed
received by markets up to the satellite
#5
The transmission is
then broadcast to the
TXTV viewer where
the message can be
seen on the TV.
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Optimized to open up additional

Tailored to your target group

Adapted to your communication
profitability of your channel

Designed for your chosen format

»  Service Provided

With its comprehensive text TV background, IC helps you
learn more about the text TV market, its opportunities,
and its technology. IC supports you in providing the text
TV concept and technology best suited to your needs. IC
is able to design the complete workflow process for text
TV services. Beginning with choosing a content management
system, CG, playout server, IC services continue into
providing text TV the design and realization of interactive
services. Their user interfaces, includes the integration of
systems and even the 24/7 web based live moderation
system and team

IC has the skills and infrastructure to run your text TV
applications or components as an application service
provider. Today, more and more of our clients rely on us
to run their IT systems 24 hours a day - 7 days a week.

» Live Web Reporting Engine

Using our comprehensive web-based reporting tools,
customers track and analyze traffic trends such as message
origination and termination by operator, peak traffic times,
active link monitoring, hourly/daily/weekly/monthly views,
global traffic, traffic per country, error message reporting,
and handset delivery notifications.

»  24/7 Live Moderation Team

IC provides its TV channel/Radio station clients with 2
types of message moderation; one is “auto moderation”
and the other is human-live moderation using a “Message
Moderator Web interface” which provides a simple way to
receive, view, save, delete, and reply to SMS messages
received from viewers/listeners.

Features

* Manage incoming messages via a folder-based system:
Raw (Inbox), Saved, Trashed, and Published

e Message filter prevents abusive messages from appearing
on screens, web, or billboards

* Messages can be published to any third-party interface
via an XML API (TV screen, web site, billboard)

e Messages can be manipulated before publishing
(deleting names or phone numbers)

e Fake messages can be added to generate interest and
increase participant interaction

« Ability to broadcast a reply to one, many, or all
participants

=  Comprehensive reporting means statistics can be viewed
hourly, daily, weekly, monthly, or for selected periods
(by folder or overall)
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Benefits

« \Versatile web interface - easy to use in a live studio
environment

e Management of inbound messages via web functions
and folders

e Publication to a third-party interface means messages
can be edited and scrolled across screens, with additional
messages added by the broadcasting company
Choose which messages to reply to - some or all
Words can be filtered out of messages, or messages
can be edited individually

« Live reporting feature enables managers to stay up-
to-date with how many people are responding to a
show at any particular time

» Payouts

IC's financial clearing and settlement capabilities encompass
our distribution, interoperability, and interactive services
and products, such as premium SMS/MMS, content billing,
WAP billing, and so on. Integrated financial clearing and
settlement is a critical and significant value-add that
differentiates us in the global messaging market, ensuring
revenue delivery. Delivering fast, secure, and reliable global
financial clearing and settlement solutions alongside our
personal messaging (PM) and application messaging (AM)
suite of products is the key to helping you become a global
powerhouse in mobile messaging.
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