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Integrated communications

In today’s information driven society, Integrated Communications (IC) offers innovative services to businesses and
organizations to leverage the telecom opportunities.

Integrated Communications with the management experience of 10 years, very quickly grew to be a key player in this field.
Today IC is widely recognized as a pioneer by setting benchmarks in telecommunication VAS innovation, creating applications
that are unique and relevant in the domestic and international markets.

Besides offering an intelligent network infrastructure with a complete range of
products and services to its growing band of customers, Integrated Communications
Integrated Communications is recognized for its robustness, responsiveness and flexibility.
provides localized content and IC has proven expertise in provisioning hosted IVR solutions in the Middle East
robust platforms for network & North Africa (MENA) Region.
services and it is the perfect

CHCRCREICERN S0 CRORUCEN A qualified team of engineers and managers capable of swift response, technical
LR EE TSI ¢y cellence and adaptability to a demanding market gives Integrated Communications

media. the edge in the telecom VAS segment. Technology professionals, sales strategists,
content innovators, and telephony consultants — it is the team at IC, which creates
unparalleled value for its customers and end users.

At Integrated Communications, we capitalize on our ‘Social Software’ - something that lies at the very core of our services.
It consists of expertise, our sincerity to feedback and our eagerness to continuous improvement. Blended together, these
factors enable us to move from commitment to excellence in our business.

PRODUCTS AND SERVICES

We have implemented turnkey projects for Business Enterprises. Our scope of services include solution design, project
management, supply (hardware & software), system integration, commissioning and technical support (onsite & remote).

Our expertise and technical knowledge makes us a natural choice for our customers to undertake development and
implementation of customized application development. We also guide our customers in implementation of packaged
solution from our ‘best of the breed’ partners.
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Integrated Communications (IC) provides a simple solution
for getting revenue by setting up, promoting and
maintaining a system that can receive hundreds, thousands,
even millions of calls or SMSs at premium rates almost
instantly anywhere in the world.

IC Solutions provides complete customer support, including
professional services, comprehensive documentation, live
web reporting/statistics engine, training and technical
support to all our customers.

IC Support begins with the development cycle and continues
with ongoing support till the end of the life cycle of your
project.

IC provides you with Innovative Mobile Billing solutions

Highest Quality in 2-Way Messaging

TIP

Most people think of the idea first,
and then think about

how to market it.
We recommend that you think of the
medium first, then try to design an
application to fit that market.

WHAT IS IVR?

Interactive Voice Response (IVR), also known as audiotext,
is the automated processing of inbound and outbound
phone calls. IC has its own “in house” Voice Broadcasting
technology that can save time and expense required in
setting up your own equipment. We can broadcast voice
messages for you within minutes.

IVR can be used in many different ways across many
different sectors. It is ideally suited to situations that
demand 24/7 interactions, data capture, information access
or even call routing. Uses include:

e Competition Lines

= Content (ringtones, logos, wallpaper, games, video
clips...)

Voting Lines

Customer loyalty programs

Surveys & invitations

Emergency alerts

Appointment setting

Announcements and notifications

Public relations

Special offers & incentives

Customer and company updates

Membership, subscription or Warrantee renewals
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IC IVR/SMS PLATFORM FEATURES

Support all of the classic features of IVR and SMS
Customized Application development

Easy integration into existing solutions

Inbound and outbound calls/SMSs

State of the art call/SMS control including call/SMS
transfers

Complete call recording and SMS application
programming capabilities

Application monitoring and alerting

Server monitoring and alerting

Based on latest technology

24/7 support

Real time statistics

Quick set up

Translation and professional sound studio recordings
available for any text

*  Provides high reliability and scalability

e Integrates easily with other platforms

IC IVR/SMS Platform can be custom configured and priced
for your enterprise needs

»  Professional Voice Recordings

IC uses latest digital technology to custom record voice
prompts, providing you with the most professional studios
and voice recording available. IC can also convert existing
voice files and load them onto our servers, as well as
custom on-hold music or company or promotional
information.

IC is familiar with many languages:
Arabic, English, Chinese, French, Urdu, Farsi, Hindi, German
and Spanish

Any other languages on request.
WHAT IS A PREMIUM SMS?

A Premium Rate SMS, or Reverse-Bill SMS, service is one
in which an end-user pays a premium for content delivered
to their handset.

We provide MT (Mobile-Terminated) SMS billing system.
The end-user pays a standard rate to send an SMS into a
service, and is then charged a premium for any SMS
messages that they receive.

MO (Mobile-Originated) SMS billing is also provided by us.
The end-user pays a premium rate to send an SMS into a
service.

The Mobile Network Operators share this additional revenue
- or premium - with us; we in turn share it with our
customers.
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IC offers a broad selection of ready made applications
which could be easily combined with IC or existing short
codes for Service providers, we categorize it in the following:

Subscription Services
Horoscopes

SMS2Tv

Lifestyle Services
Games

Chat rooms

Quiz

Voting

Sport

Marketing

HIGHEST QUALITY IN 2-WAY MESSAGING

Because of IC's “Enterprise Quality SMS”, 2-Way SMS service
can be used to optimize processes by sending and receiving
critical SMS directly from applications to any mobile device
in the world. The combination of professional connectivity
and proprietary SMS-C guarantees that all messages are
delivered in defined time frames to all connected networks,
besides tracking each individual SMS to the exact time of
arrival at the mobile device through real-time Delivery
Receipts.

HOW LONG DOES IT TAKE TO SETUP A SERVICE?

Once you have completed a connection agreement we can
normally set up your service within 48 hours.

However, we need to notify each of the Mobile Network
Operators of each new service before you can go live. This
normally takes from 5 to 15 days.

FAQ
1. Why should | work with a service bureau?

A service bureau has already invested in contracts with
the numerous telecom operators. It has made a multi-
million dollar investment in the IVR/SMS equipment,
development resources and most important of all provides
24/7 support for your applications. By using a service
bureau, you can concentrate on what you do best — your
creativity and the marketing of your premium service.

2. Could | purchase my own equipment and get into the
IVR/SMS business that way?

Absolutely. But, wouldn't it be better to put your money
into the marketing of the program? We link it to the
following analogy. If your business needed some materials
printed, would you buy a printing press to do the job?
Probably not, because it’s not your business. Stick to what
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you know best and we’'ll do the same.
3. Does your equipment ever go down?

Yes. All equipment goes down. Any company that tells
you otherwise is not telling the truth. The fact is, however,
that when something goes wrong at our company, a backup
system jumps into action and your audience/callers don't
notice anything is wrong. That's because we offer triple
redundancy on all of the equipment—the servers, the
systems, and even the power supply!

4. You've seen a lot of successful IVR programs and not
so successful ones over the years. What is the common
thread in the successful ones?

We've seen a lot of great programs over the years ourselves.
The common facets of a successful program are:
= Unique information

e Information that callers are passionate about
« Timely and consistent updates

« Built in advertising (media partnerships or cost-effective
advertising)

The least important factor seems to be the price of the
call. Pricing to sales is inelastic in most categories of
9000 numbers.

5. There seems to be less interest in IVR today. Are they
still profitable?

Yes, there is certainly less hype surrounding 9000 numbers
today than there was in the 1990's. The interesting thing,
however, is that many programs we operate are actually
more profitable today than they once were. That's because
there is considerably less clutter in the 9000 number
business. While there once were a dozen or more 9000
numbers promoted on a single page, today yours may be
one of only a few.
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