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In today’s information driven society, Integrated Communications (IC) offers innovative services to businesses and
organizations to leverage the telecom opportunities.

Integrated Communications with the management experience of 10 years, very quickly grew to be a key player in this field.
Today IC is widely recognized as a pioneer by setting benchmarks in telecommunication VAS innovation, creating applications
that are unique and relevant in the domestic and international markets.

Besides  offering an intelligent network  infrastructure  with a complete range of
products and services to its growing band of customers, Integrated Communications
is recognized for its robustness, responsiveness and flexibility.
IC has proven expertise in  provisioning  hosted IVR solutions in the Middle East
& North Africa (MENA) Region.

A qualified team of engineers and managers capable of swift response, technical
excellence and adaptability to a demanding market gives Integrated Communications
the edge in the telecom VAS segment. Technology professionals, sales strategists,
content innovators, and telephony consultants – it is the team at IC, which creates
unparalleled value for its customers and end users.

At Integrated Communications, we capitalize on our ‘Social Software’ - something that lies at the very core of our services.
It consists of expertise, our sincerity to feedback and our eagerness to continuous improvement. Blended together, these
factors enable us to move from commitment to excellence in our business.

PRODUCTS AND SERVICES

We have implemented turnkey projects for Business Enterprises. Our scope of services include solution design, project
management, supply (hardware & software), system integration, commissioning and technical support (onsite & remote).

Our expertise and technical knowledge makes us a natural choice for our customers to undertake development and
implementation of customized application development. We also guide our customers in implementation of packaged
solution from our ‘best of the breed’ partners.

about
integrated communications

Integrated Communications
provides localized content and
robust platforms for network
services and it is the perfect

partner to take a message to the
market via the telecommunication

media.
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Integrated Communications (IC) provides a simple solution
for getting revenue by setting up, promoting and
maintaining a system that can receive hundreds, thousands,
even millions of calls or SMSs at premium rates almost
instantly anywhere in the world.

IC Solutions provides complete customer support, including
professional services, comprehensive documentation, live
web reporting/statistics engine, training and technical
support to all our customers.

IC Support begins with the development cycle and continues
with ongoing support till the end of the life cycle of your
project.

IC provides you with Innovative Mobile Billing solutions

Highest Quality in 2-Way Messaging

WHAT IS IVR?

Interactive Voice Response (IVR), also known as audiotext,
is the automated processing of inbound and outbound
phone calls. IC has its own “in house” Voice Broadcasting
technology that can save time and expense required in
setting up your own equipment. We can broadcast voice
messages for you within minutes.

IVR can be used in many different ways across many
different sectors. It is ideally suited to situations that
demand 24/7 interactions, data capture, information access
or even call routing. Uses include:

• Competition Lines
• Content (ringtones, logos, wallpaper, games, video 

clips...)
• Voting Lines
• Customer loyalty programs
• Surveys & invitations
• Emergency alerts
• Appointment setting
• Announcements and notifications
• Public relations
• Special offers & incentives
• Customer and company updates
• Membership, subscription or Warrantee renewals

IC IVR/SMS PLATFORM FEATURES

• Support all of the classic features of IVR and SMS
• Customized Application development
• Easy integration into existing solutions
• Inbound and outbound calls/SMSs
• State of the art call/SMS control including call/SMS 

transfers
• Complete call recording and SMS application 

programming capabilities
• Application monitoring and alerting
• Server monitoring and alerting
• Based on latest technology
• 24/7 support
• Real time statistics
• Quick set up
• Translation and professional sound studio recordings 

available for any text
• Provides high reliability and scalability
• Integrates easily with other platforms

IC IVR/SMS Platform can be custom configured and priced
for your enterprise needs

» Professional Voice Recordings

IC uses latest digital technology to custom record voice
prompts, providing you with the most professional studios
and voice recording available. IC can also convert existing
voice files and load them onto our servers, as well as
custom on-hold music or company or promotional
information.

IC is familiar with many languages:
Arabic, English, Chinese, French, Urdu, Farsi, Hindi, German
and Spanish

Any other languages on request.

WHAT IS A PREMIUM SMS?

A Premium Rate SMS, or Reverse-Bill SMS, service is one
in which an end-user pays a premium for content delivered
to their handset.

We provide MT (Mobile-Terminated) SMS billing system.
The end-user pays a standard rate to send an SMS into a
service, and is then charged a premium for any SMS
messages that they receive.

MO (Mobile-Originated) SMS billing is also provided by us.
The end-user pays a premium rate to send an SMS into a
service.

The Mobile Network Operators share this additional revenue
- or premium - with us; we in turn share it with our
customers.

premium
SMS & IVR  hosting services

TIP

Most people think of the idea first,
and then think about

how to market it.
We recommend that you think of the
medium first, then try to design an

application to fit that market.
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IC offers a broad selection of ready made applications
which could be easily combined with IC or existing short
codes for Service providers, we categorize it in the following:

• Subscription Services
• Horoscopes
• SMS2TV
• Lifestyle Services
• Games
• Chat rooms
• Quiz
• Voting
• Sport
• Marketing

HIGHEST QUALITY IN 2-WAY MESSAGING

Because of IC’s “Enterprise Quality SMS”, 2-Way SMS service
can be used to optimize processes by sending and receiving
critical SMS directly from applications to any mobile device
in the world. The combination of professional connectivity
and proprietary SMS-C guarantees that all messages are
delivered in defined time frames to all connected networks,
besides tracking each individual SMS to the exact time of
arrival at the mobile device through real-time Delivery
Receipts.

HOW LONG DOES IT TAKE TO SETUP A SERVICE?

Once you have completed a connection agreement we can
normally set up your service within 48 hours.

However, we need to notify each of the Mobile Network
Operators of each new service before you can go live. This
normally takes from 5 to 15 days.

FAQ

1. Why should I work with a service bureau?

A service bureau has already invested in contracts with
the numerous telecom operators. It has made a multi-
million dollar investment in the IVR/SMS equipment,
development resources and most important of all provides
24/7 support for your applications. By using a service
bureau, you can concentrate on what you do best – your
creativity and the marketing of your premium service.

2. Could I purchase my own equipment and get into the
IVR/SMS business that way?

Absolutely. But, wouldn’t it be better to put your money
into the marketing of the program? We link it to the
following analogy. If your business needed some materials
printed, would you buy a printing press to do the job?
Probably not, because it’s not your business. Stick to what

you know best and we’ll do the same.

3. Does your equipment ever go down?

Yes. All equipment goes down. Any company that tells
you otherwise is not telling the truth. The fact is, however,
that when something goes wrong at our company, a backup
system jumps into action and your audience/callers don’t
notice anything is wrong. That’s because we offer triple
redundancy on all of the equipment—the servers, the
systems, and even the power supply!

4. You’ve seen a lot of successful IVR programs and not
so successful ones over the years. What is the common
thread in the successful ones?

We’ve seen a lot of great programs over the years ourselves.
The common facets of a successful program are:
• Unique information
• Information that callers are passionate about
• Timely and consistent updates
• Built in advertising (media partnerships or cost-effective
advertising)
The least important factor seems to be the price of the
call. Pricing to sales is inelastic in most categories of
9000 numbers.

5. There seems to be less interest in IVR today. Are they
still profitable?

Yes, there is certainly less hype surrounding 9000 numbers
today than there was in the 1990’s. The interesting thing,
however, is that many programs we operate are actually
more profitable today than they once were. That’s because
there is considerably less clutter in the 9000 number
business. While there once were a dozen or more 9000
numbers promoted on a single page, today yours may be
one of only a few.

premium
SMS & IVR  hosting services
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mobile
marketing services

Mobile Marketing is a cutting-edge new media channel
that redefines direct marketing by delivering advertising
messages directly to consumers via their mobile phones.
This high-tech, highly effective new channel has swept
through Asia and Europe, dramatically changing these
markets.

Mobile marketing is also referred to as “Third Screen
Technology” because most marketing messages are delivered
to consumers via television (the primary viewing screen)
and computers (a secondary, more personal screen). Mobile
marketing delivers content to mobile phones, which
represent the third and most personal screen. The content
can be personalized and timed to reach targeted consumers
anytime, anywhere, when they are most receptive and
ready to act.

Integrated Communications is one of the premier mobile
agency delivering customized campaigns and promotions
to large youth-focused brands. We deliver sales results
based on a successful track record of campaigns.

The MENA and Asian region market has established
interactive mobile messaging applications such as voting,
competitions and games as the growth area in SMS.
Revenue from these applications is quickly surpassing that
from traditional content services.

Globally, both the media and big brand names are using
text applications to build relationships with their consumers
through promotions, campaigns and competitions. Mobile
content including ringtones, wallpapers and games have
the power to drive revenue and build brand loyalty.

In the Middle East, North Africa and Asia the use of text
messaging as well as demand for content on the phone
is growing exponentially.

BENEFITS

What are the benefits of mobile marketing?

• Delivery of content nationwide via all major carriers, 
at a time and place that maximizes consumer response.

• Immediate and/or scheduled personalized delivery via
text or multimedia.

• Bi-directional, interactive communication between the
client and individual consumers.

• Permission-based and spam-free.
• Receive immediate feedback from the consumer to 

establish a unique dialog.
• Appeals to the consumer’s desire for immediate 

gratification.
• Sophisticated, built-in capture and data mining tools

that continuously gather detailed usage information 
to be merged with consumer profile databases.

• Advanced consumer segmentation: POP Solutions’ data
capture services allow actionable consumer segmentation
based on demographics, psychographics and usage.

• Ability to interface and/or integrate with client database
• High quality technical and creative support.
• Up to 15 times higher response rates than traditional

media
• Allows direct two-way dialogue with the customer
• Gives unique opportunities to build a mobile customer

database
• Added value to offline and online advertising
• Can be targeted to regional needs

Here’s what a few of the experts have to say:

“We must have insight-driven ideas that connect
us to individual consumers at the right time and
in a place where that customer is most receptive
to our message.”

Bill Lamar Jr.
Senior VP of U.S. Marketing, McDonald's Corporation

“Madison Avenue needs to figure out emerging
media - fast - or lose billions of dollars to someone
who will.”

John Stratton
Chief Executive Officer, Verizon Wireless

“Anyone who says TV is dead, hold the phone:
there’s your TV.”

David Murphy
President, Saatchi & Saatchi

“We take our cues from our audience. We’re slaves
to the audience and the fact is they’re migrating
to these digital platforms, so we need to go with
them... Nothing is precious. Not even TV.”

Van Toffler
President, MTV Networks

Mobile phones offer a unique
communication channel that is

Interactive
Direct

Targeted
Personalized

24 hours a day, 7 days a week
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mobile
marketing services

WHAT IS YOUR INDUSTRY?

» Media & Entertainment

Consumers follow their favorite TV, movies, music, and
other media with passion - IC gets it into their palms
wherever they are.

In today's fragmented media market, the mobile handset
has become a useful tool for building reach and awareness
for all types of media properties - from movie premieres
to interactive billboards. IC has the skills and experience
to deliver effective, timely and fully-integrated mobile
campaigns that captivate, entertain and most importantly,
engage your audience. Whether it is interactive voting for
a national TV show or a promotion for an independent
film, we deliver the best media solution to meet your
campaign and budget needs.

» Financial Institution

To generate loyalty and "lock in" customers, mobile banking
applications must be easy to use, secure, and pervasive.
To ensure the very highest levels of customer adoption,
IC has developed direct connections to the world's leading
network operators—enabling organizations to reach over
90% of the MENA region mobile population.

» Agencies

Agencies need to offer their clients the most bang for
their marketing buck. In an age where the target
demographic rarely reads newspapers or magazines - and
skips TV commercials entirely - marketers need a new way
to get out their message. With mobile, the intended
audience always has the message in hand.

The mobile component is a natural fit into an overall
marketing mix, providing instant action ability to calls to
action seen on billboards, print ads, interactive television,
and other messaging media. In addition, adding the mobile
handset exposes your client's message to a difficult-to-
reach, yet highly desirable, audience. Expanding into the
mobile space increases your client's revenue opportunities
and exposes their brand to more eyeballs than ever before.

As a serious creative agency, you can't afford not to have
mobile marketing in your portfolio

» Retail

M-commerce opportunities in the retail sector are vast.
But while this new mobile channel enables targeted
promotions, mobile purchasing and one-to-one interaction
with potential customers and retail organizations faces

significant technical and security challenges in delivering
mobile data services.

IC can help. Retail organizations receive a complete
solution - from application development to management
to delivery across multiple networks and countries, ensuring
a reach to over 90% of the world's mobile population.
Utilizing its customized m-commerce SMS applications, IC
enables retailers in building relationships with customers
through promotional coupons, mobile ordering & delivery
services, and micro- and macro-payment solutions.

» Sports

IC's wireless campaigns can:

• Build buzz around a big game or event
• Spur interest in events to increase attendance and TV

audience numbers
• Engage with fans in new ways
• Reach new audiences locally, nationally, and 

internationally
• Capture incremental revenue via premium packages of

alerts and content
• Campaigns can include wireless games, in-event voting,

television voting, fantasy leagues, web site interaction,
trivia contests, scores and news updates, games 
highlights, and TV schedule alerts. Sports-related 
content includes icons, ring tones, and wallpapers of
favorite teams and leagues.

» Consumer Products

IC enables consumer-oriented brands to conduct exciting,
interactive mobile marketing campaigns that build and
sustain relationships with your target market, boost product
sales and increase revenue. Mobile campaigns can be used
to increase awareness of new products, launches and special
events.

Consumer brands such as fashion retailers, fast food companies,
beverage companies and more can benefit from adding a
mobile marketing component to their marketing mix.

Campaigns can be used as a cross-promotional device as an
integrated part of your overall marketing mix and advertising
strategy, or as a stand-alone campaign focused on a target
audience. Campaigns can include campaign-specific web
sites, interactive contests, billboards, on-pack marketing,
trivia, ring tones, wallpapers, icons and games.



interactive
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INTEGRATED COMMUNICATIONS - YOUR STRATEGIC
INTERACTIVE MEDIA PARTNER

A durable and trusting partnership with our customers
forms the basis of our success. In addition to professional
services and advantageous conditions, we bring our many
years of experience and expertise into the equation. Thus,
in a unique way, we are able to unite our design capabilities
in interactive media with the high-performance
infrastructure of our company. This methodology creates
a mix that optimizes your benefit and increases profits.

As a full service provider with a wide range of services,
we present you with the full process in the mass media
field. You can select the modules that are relevant to you
or take everything as a one-stop, overall concept.

In either case you
will benefit from our
service, consulting
and experience – and
increase the
profitability of your
communications
by using our services

Text Television (TXTV) is a breakthrough in Three Screen
Convergence technology allowing users to interact on
every major form of communication, through television,
on your computer, or through your mobile phone. So
they're never left behind.

Viewers of TXTV programming send text messages that are
aggregated back to the TXTV Studios for processing and
moderation by Text Jockeys. Approved messages are then
broadcast via satellite transmission out to viewer’s TVs.

» Service Provided

With its comprehensive text TV background, IC helps you
learn more about the text TV market, its opportunities,
and its technology. IC supports you in providing the text
TV concept and technology best suited to your needs.  IC
is able to design the complete workflow process for text
TV services. Beginning with choosing a content management
system, CG, playout server, IC services continue into
providing text TV the design and realization of interactive
services. Their user interfaces, includes the integration of
systems and even the 24/7 web based live moderation
system and team

IC has the skills and infrastructure to run your text TV
applications or components as an application service
provider. Today, more and more of our clients rely on us
to run their IT systems 24 hours a day - 7 days a week.

» Live Web Reporting Engine

Using our comprehensive web-based reporting tools,
customers track and analyze traffic trends such as message
origination and termination by operator, peak traffic times,
active link monitoring, hourly/daily/weekly/monthly views,
global traffic, traffic per country, error message reporting,
and handset delivery notifications.

» 24/7 Live Moderation Team

IC provides its TV channel/Radio station clients with 2
types of message moderation; one is “auto moderation”
and the other is human-live moderation using a “Message
Moderator Web interface” which provides a simple way to
receive, view, save, delete, and reply to SMS messages
received from viewers/listeners.

Features
• Manage incoming messages via a folder-based system:

Raw (Inbox), Saved, Trashed, and Published
• Message filter prevents abusive messages from appearing

on screens, web, or billboards
• Messages can be published to any third-party interface

via an XML API (TV screen, web site, billboard)
• Messages can be manipulated before publishing 

(deleting names or phone numbers)
• Fake messages can be added to generate interest and

increase participant interaction
• Ability to broadcast a reply to one, many, or all 

participants
• Comprehensive reporting means statistics can be viewed

hourly, daily, weekly, monthly, or for selected periods
(by folder or overall)

interactive
telecommunication solutions

Optimized to open up additional
profit sources for you

Tailored to your target group
Adapted to your communication

channel
Designed for your chosen format

Message is received by TXTV
Network. Messages are screened
for content and language by Text
Jockeys and hen propagated to

the broadcast feed.

The transmission is
then broadcast to the
TXTV viewer where
the message can be

seen on the TV.

#5

Content is passed
up to the satellite

Transmission is
received by markets

User sends a text
message to TXTV.

#1

#4

#2

#3
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Benefits
• Versatile web interface - easy to use in a live studio 

environment
• Management of inbound messages via web functions 

and folders
• Publication to a third-party interface means messages

can be edited and scrolled across screens, with additional
messages added by the broadcasting company

• Choose which messages to reply to - some or all
• Words can be filtered out of messages, or messages 

can be edited individually
• Live reporting feature enables managers to stay up-

to-date with how many people are responding to a 
show at any particular time

» Payouts

IC's financial clearing and settlement capabilities encompass
our distribution, interoperability, and interactive services
and products, such as premium SMS/MMS, content billing,
WAP billing, and so on. Integrated financial clearing and
settlement is a critical and significant value-add that
differentiates us in the global messaging market, ensuring
revenue delivery. Delivering fast, secure, and reliable global
financial clearing and settlement solutions alongside our
personal messaging (PM) and application messaging (AM)
suite of products is the key to helping you become a global
powerhouse in mobile messaging.

interactive
telecommunication solutions
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mobile
content and applications

Consumers are using their mobile phones for everything
from SMS news alerts to viewing video clips. Content and
entertainment services are a substantial portion of any
mobile operator's data revenues and will continue to be
a key driver in the coming years with more commercial
deployments of next generation networks. According to
strategy analytics the global mobile content market is
supposed to reach $55 billion by 2008.

INTEGRATED COMMUNICATIONS’ CONTENT SOLUTIONS

» Content Distribution

IC’s technologies operate on a state of the art platform
for content distribution. IC's content distribution platform
provides an ideal solution for mobile content providers to
reach all of the exponentially growing mobile content
lines of business. IC understands the importance of effective
mobile content management; which has led to the intuitive
and highly developed “Content Management and Distribution
Platform”.

IC’s Content Distribution Platform allows media property
owners to deploy mobile content distribution services.
This platform allows our customers to mobilize and monetize
their content properties via mobile phone distribution on
a per download basis.

Highlights of Content Distribution
• Centralized content store
• All content types supported
• Content to device mapping
• Device management service
• Complete DRM protection provided
• Flexible billing and multi-currency functionality 

supported
• Comprehensive online administration system

Benefits of Content Distribution
• Creates additional revenue streams by leveraging the

mobile medium
• Focuses on core competencies while outsourcing mobile

technicalities to trusted partners
• Enhanced by IC’s content factory - assistance providing

full mobilization of content
• Leverages IC's global industry contacts for a faster time

to market
• Rapid launch with ASP model
• Low upfront costs with a managed service offering
• Control of content billing and audit information

» Content Aggregation

IC's distribution service aggregates and distributes content
globally. All content is developed and licensed internally
and by various high quality content partners. IC works

with operators and service providers all across the globe.
We are strategically positioned in the content space to
reach out to more than 1 billion mobile subscribers.

Highlights of Content Aggregation
• Easy-to-use, reliable, 24x7 supported scalable 

network/platform for any mobile value-added 
service

• Road mapping, planning and marketing support
• Multiple content provider partnerships
• Full handling of licensing
• Comprehensive real-time online administration 

interfaces for license authorities, customers and 
content providers

• Multi-currency support
• Access to all content types

Benefits of Content Aggregation
• Access to fresh, innovative, unique and exclusive 

content
• Weekly updates of new content
• Constant communication with industry experts for new

developments and trends
• Global contacts with film and music property owners 

(a virtuous circle for operators, brand partners, 
application developers and content partners)

• Access to localized content for specific markets
• 24/7 support provided

» Content Localization

Localized content gives content providers a leading edge
in their respective regions. Furthermore some countries
only allow content to be in the local language. IC's
experience and knowledge of these areas allows us to work
with international content providers seamlessly targeting
Middle East.

Highlights of Content Localization
• Translation of content to Chinese, Arabic, Hindi and 

many other languages
• Domain knowledge in working with local operators
• Expertise in management of local content
• Managing of local licensing and associated requirements
• Current relationships with operators & service providers

in China, Middle East, India and many other countries
• Road mapping and marketing of localized content with

providers

Benefits of Content Localization
• Access to over 1 billion mobile subscribers globally
• Access to the largest mobile markets in the world
• Extensive real-time reporting capabilities
• One point of contact for a truly global foot print
• True global knowledge of many markets and cultures 

through our diverse employees and offices
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» Managed Content Delivery

IC's content delivery solution provides the means for our
customers to rapidly deploy mobile download and content
services. Our delivery solution is built to complement IC's
content distribution platform. Alongside our content
provisioning and aggregation team we are able to offer
a complete and turnkey solution for our customers.

Highlights of Content Delivery Solution
• Centralized content store
• Easy integration with external (distributed) content

providers
• Web, WAP, premium SMS and premium IVR support
• Real-time front end rendering
• Multiple delivery channels supported (SMS, MMS,

WAP-Push, OMA download and J2ME download)
• Content transcoding
• Comprehensive online administration tool
• Modules to interface with customer care and 

support centres
• Alternate billing modules can be provided (scratch

cards, ecommerce etc)
• Flexible billing and multi currency functionality 

supported for different regions

Benefits of Content Delivery Solution
• Turnkey content partner for all activities related

to content acquisition, licensing, production, 
delivery, managing, maintenance and support

• Rapid launch with ASP model
• Low upfront costs as a managed service offering
• Reduce time to market
• Increased revenue by access to fresh, unique and

exclusive content
• Assists our customers focus on marketing, brand

and community building

» Hosted DRM

Protection, Managed Delivery, Enforcement
Digital Rights Management (DRM) is a technology platform
that protects content owner rights when selling and
distributing content online. IC's Hosted DRM Solution
empowers all aspects of the digital rights management
process. It has been designed with future proofing in mind
and is highly customisable and scalable to cover all DRM
requirements across multiple regions and infrastructures.

Varying global markets require varying models in order to
be relevant. IC's Hosted DRM Solution supports an ever
increasing number of business models and is highly
customizable to adapt many more. Current models available
include subscription services, try before you buy, promotional
previews, pay-per-view and pay-per event.

IC's Hosted DRM Solution allows easy integration into
many existing content delivery and content management
infrastructures via a single platform. This has been achieved
by basing our DRM solution on software industry standards
such as J2EE and web services. All components have been
repeatedly tested for performance and reliability and are
easily upgradeable to suit changing market and
infrastructure conditions.

IC's Hosted DRM Solutions is a fast, flexible, highly scalable
and customizable system. An ever changing digital rights
and content landscape requires a relevant and flexible
solution to remain current. IC's Hosted DRM Solution has
been designed and executed with full acknowledgement
of this requirement.

Hosted DRM Solution at a glance:
• Easily integrated into multiple infrastructures
• Highly customizable and scalable
• Business Model agnostic – Supports multiple formats
• Highly flexible concerning definition of rights
• Designed to be easily upgradeable to ensure future 

proofing
• Designed using current industry standards
• A complete turnkey DRM Solution
• Accurate and rapid reporting tools for rights enforcement
• HTTP request initiation
• OMA 1.0 Compliant
• Carrier grade performance
• Stand alone service
• Multi WAP Content support

WHY INTEGRATED COMMUNICATIONS?

• A one-stop shop for all your content needs
• An in-house content factory comprising of graphic 

designers and musicians to develop and produce the 
freshest content

• Global contacts with film and music media property 
owners

• Highly skilled technical team with expertise in building
content services and platform

• A team of industry experts to consult and build strategies
for companies to monetize on mobile content initiatives

mobile
content and applications

CONTENT TYPES
Java Games

Ringing Tones
Monophonic/Polyphonic

Real Tones
Themes

Wallpapers
Mobile Applications

IC’s Hosted DRM supports
forward lock, combined
delivery and separate
delivery DRM types. Content
is protected using content
encryption keys; end users
of the content are unable
to use the content without
unlocking access.


